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ELECTRICITY AND WATER SUPPLY AGREEMENT
TERMS AND CONDITIONS

1.THE AGREEMENT

In these terms and conditions, when we refer to “the Agreement” it means the
agreement that AADC has with you, the Customer, to Supply your Premises with
electricity and/or water on these terms and conditions. The Agreement includes
these Terms and Conditions, your Application, any Essential Information you
provide us, our Charges, our Code of Practice on Disconnection and our
Complaint Handling Procedure. The Agreement also includes all documents you
have given us or may give us, in connection with your Supply at any time during
the term of the Agreement. These standard terms and conditions have been
reviewed and approved by the Department of Energy (“DoE”). You will be
deemed to have accepted these standard terms and conditions from the date
you start receiving electricity or water.

2. TERMS AND CONDITIONS APPLYING TO THE AGREEMENT
These are the Terms and Conditions which apply to the Agreement with you for
us to Supply, and continue to Supply, your Premises with electricity or water or
both, unless we make a separate written agreement with you otherwise.

3. SUPPLY QUALITY

We will at all times ensure that the quality of our Supply to you meets all
requirements set out in the Agreement and any Relevant Law, Licence,
regulation or Code which applies to us.

4. ELECTRICITY VOLTAGE

The electricity Supply voltage we provide to you will comply with the
Distribution Code for electricity for single phase or three phase, as the case may
be.

5. WATER SUPPLY NETWORK

Our water Supply is provided through our piped network system or by road
tanker on a temporary or permanent basis (including to certain areas where we
do not have a piped network system).

6. SECUTRITY DEPOSIT

AADC will require the customer to pay a security deposit at the time of applying
to open a Supply account or subsequently if AADC believes a Security Deposit is
required.

AADC may use the security deposit to recover any amount owed to AADC by
the Customer due to a failure by the Customer to pay his/her electricity or water
bill within the required time period. AADC will promptly repay the customer the
security deposit, or the balance remaining, at the end of the Agreement. It is
repaid by crediting it to the customer’s final bill or by electronic transfer.

AADC may, from time to time, in accordance with procedures approved with
Dok, adjust the amount the customer must provide as a security deposit.

7. CHARGES AND CUSTOMER BILL

AADC will charge the customer for all electricity and water consumption that
AADC Supply based on the applicable tariff applied to the customer’s account
upon service request and registration.

Charges will usually be according to the monthly readings of the customer’s
Meter. Where it has not been possible to read the customer Meter, then AADC
will estimate the bill based on the customer’s historic consumption or other
relevant reference information.
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Details of AADC’s charges are available on its website (Www.aadc.ae) or in
its branch offices.
The customer shall pay for the supply of electricity and water based on the
prevailing tariff rates. AADC may modify tariff rates or any other charges as per
the approved schedule published by The Distribution Companies from time to
time for the relevant category. If there isany change to the Charges AADC will
seek to inform the customer in reasonable time before any changes.
The customer shall be responsible for reviewing his/her monthly bill details and
in case of any discrepancies or dispute he/she shall notify AADC.

8. BILLS AND PAYMENTS

AADC will issue an electronic monthly bill for the Customer. The bill will be sent
via emailand SMS that has been provided by the Customer (unless the customer
continues to be eligible for paper bills). In addition, a summary of the bill will be
sent to any registered mobile. The Customer will be able to review his/her bills
and account details online.

The Customer must pay the notified bill by the Bill Due Date. If the Customer
does not pay any sum due by the Bill Due Date, then late payment interest
and/or charges will be added until such payment is made. Details of applicable
late payment interest and/or charges will be set out on the reverse of his/her bill,
published on AADC'’s website and in branch.

In the event that a Customer is experiencing payment difficulties, then, in
AADC's sole discretion, AADC may enter into a payment plan with that
Customer. If the Customer does not comply with the timing or amounts agreed
under any payment arrangement, then AADC can cancel such payment plan by
notice to the Customer and request a late payment fee and/or late payment
interest from the date of such notification.

Please note that a failure to pay your AADC bills on time could adversely affect
your credit record maintained by Etihad Credit Bureau. Any bank fees incurred
by AADC in connection with a rejected cheque will be credited to a Customer’s
account.

Subject to the Disconnection Code of Practice, AADC can disconnect a Customer
from electricity and/or water for failure to pay.

AADC reserves all rights to take any administrative, legal or other action or any
other steps it deems appropriate in accordance with any Relevant Law to cover
sums owed under this Agreement.

9. METHODS OF PAYMENTS

For the Customer’s convenience there are several ways to pay bills. The
customer can find the latest information on how to pay his bill on the reverse of
his bill, at our branch offices, by visiting our website or contacting our Contact
centre.

The Customer may select a preferred payment method each time he makes a
payment; except for bill smoothing, payment arrangements (following a default)
or preapproved payment methods. For bill smoothing and for customers who
have entered a payment plan with AADC (due to historic non-payment issues),
then such customer shall set up a direct debit arrangement with AADC.

10. PAYMENT DIFFICULTIES

If a Customer has difficulties paying his or her bill, he should contact AADC
immediately. AADC will discuss the available options taking into account the
Customer’s historic payment records, his/her consumption, the amount owed
and whether the Customer should be provided with Special Services (under
AADC Licence Condition 19). AADC can also provide advice and guidance on how
to reduce electricity and water consumption.
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11. CONTACTING AADC

The Customer may contact AADC to discuss Service or any other products or
service offered by AADC. The available communication channels and the related
information are available on AADC's website (www.aadc.ag

12. OTHER SERVICES

AADC may be required to collect other fees due by the Customer. Any other fees
due will be sent as a separate bill to the Customer’s electricity or water bills and
will indicate on that separate bill, the payment calculation and methodology,
the time period for such payment and any contact details for queries on such
payments.

Certain customers are required to pay Municipality Fees — AADC will issue a
separate Municipality Fees bill each month on behalf of the relevant
Municipality. Municipality Fees are based on the rental contract value registered
within the Municipality’s Tawtheeq system. You should therefore ensure that
these details are accurate. Although bills will be issued each month to help
Customers pay these fees on an instalment basis, please note that you will still
be liable to the full amount in the event you cancel your tenancy contract early.
You should refer any queries on Municipality Fees to the relevant Municipality.

13. VAT

AADC has implemented the Decree of Federal Law No. (8) of 2017 of the Value
Added Tax (VAT) on goods and services. This means that VAT will be
implemented on AADC services as of 1 January 2018 at the rate of 5%. The
amount of VAT paid will be shown separately on each Customer bill.

14. WHEN AADC CAN DISCONNECT YOUR SUPPLY

(A) AADC will apply the Disconnection Code of Practice (available on its
website and upon request). It is each Customer’s responsibility to pay for
the electricity and water supplied to their Premises. Disconnection of
electricity and/or water can occur but will only occur as a last resort for
non-payment. Note that AADC may disconnect the Supply if:

1 We need to protect your health and safety, or the health and safety of
our Representative or the general public or prevent damage to property;

1 You fail to pay your bill by Bill Due Date and you have not made special
arrangements with us to pay your bill;

1 We have a proof that there has been tampering with a Meter or the
Fittings on your Premises;

1 On two occasions in a row we are denied or cannot get access to your
Premises or Meter to do what we need to do under the Agreement;

1 You ask us to disconnect your Supply;

1 We find out that you have given us Essential Information you know is
wrong or misleading on your Application or afterwards in relation to your
account;

1 We are required to by a Court Order, to comply with a direction given by
a competent authority or by any Relevant Law;

1 we end the Agreement in accordance with Clause 35.

(B) There may be other circumstances when we may disconnect your Supply.
Please see our Code of Practice on Disconnection for more details.

(C) AADC will notify the customer for any disconnection of supply with the
relevant communication channels provided by the Customer prior to any
disconnection.
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15. RECONNECTION AFTER DISCONNECTION FOR NON-

PAYMNET
If AADC disconnect the Supply because of non-payment, AADC will
reconnect the Supply, if the customer:

(A)
()

()

Settled all his outstanding amounts with AADC; or

agree on a special payment arrangement or payment plan with AADC;
and

Pay any reconnection fee and, if required, any increase to the amount of
the Security Deposit (see Clause 6 above).

16. CHANGES TO YOUR SUPPLY DURING THE AGREEMENT

(A) During the term of the Agreement, the Customer may request AADC to
make any change to customer Supply, for example, to change the Supply
from single phase to three phase or to move a Meter to a new location. Any
Customer application and any change to his Supply will become part of the
Agreement.

(B) If

the customer requests AADC to make a change to his supply, the

customer must pay the applicable charges related to:

1
1

17.

reviewing customer application to make a change; and
if AADC approve customer application, any change AADC’s makes to
your Supply as a result.

WHAT YOU ARE RESPONSIBLE FOR

Customers are responsible for:

A.
B.

paying your bill on time;

making sure that we have safe and reasonably easy access to our

Meter and Fittings at your Premises (including any AADC appointed

contractors, sub-contractors, employees or agents);

complying with all Relevant Laws relating to you and your Supply;

inform us when your personal information or circumstances related to

a particular service changes;

telling us without delay if you move out of your Premises;

informing AADC if you require Special Services from AADC (including

where a person residing in the Premise needs continuous access to

electricity or Wholesome Water due to an illness, old-age or other
justified reason).

for non-residential Customers - providing updated company

documents or government authorizations, permits, licenses or

approvals (including renewed trade licenses);

if customer is the owner of the Premises:

1 making sure that all Fittings on your side of the Connection Point to
your Premises are safe and comply with all Relevant Laws;

1 ensuring only a licensed electrical contractor does electrical work on
your Premises and Fittings on your side of the Connection Point to
your Premises.

if customer is not the owner of the Premises, telling AADC if the owner

has not made safe any Fittings past the Connection Point on his

Premises which are not safe or has not complied with any Relevant

Laws after you have told the owner about such things;

Promptly reply to queries in order for them to provide you with the

best possible service;

telling us if:

1 you have not received a bill from us for over a month;

1 you think there is a mistake on your bill;

1 no charges appear in your bill for electricity or for water you have
used.

If you are one of the customers whom have total connected load more
than SMW, or you have standby generators with capacity of more
than 5MW, or generators connected parallel to our networks, you
must report us about incidents and significant incidents in your
electrical networks that may affect AADC networks by filling the
attached report (click here) and submit to the Center Control viaemail
cc@aadc.ae within 24 hours of the incident occur.
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18. WHAT CUSTOMER MUST NOT DO

You must not:

A.

19.

carry out, or allow any person to carry out, illegal electrical works on your
Premises;

take, or allow any person to take, electricity or water illegally from our
network;

use, or allow any person to use, electricity or water in any way that affects
the Supply to any other person or causes loss to us or damage to our Meters
or Fittings or other Supply equipment;

interfere, or allow any person to interfere, with your Supply or Supply to
any other person, including disconnecting Supply of another or re-
connecting Supply which we have disconnected;

transfer your account to another person without AADC consent.;

sell electricity or water from your Supply or from our network to any other
person, which includes providing electricity or water to another in return for
a benefit to you.

Use any other source of supply that may adversely affect our network
without written notification to AADC.

IF CUSTOMER ARE LANDLORD OR OWNER

If customer is a landlord:

1 you must not leave the Supply account in your name for premises you
lease and then charge your tenant what you are billed for the water and
electricity they use or you think they use if the tenant’s consumption is
part of a larger bill;

1 you must not ask us to disconnect Supply to your tenant’s premises
while they have a valid lease agreement with you;

1 unless you have a lease agreement with your tenant which includes an
allowance in the rent for water and electricity consumption, you must
make sure that your tenant opens a Supply account for the leased
premises in their own name;

1 you must take immediate action to stop or prevent loss of electricity or
water from Premises you own as soon as you become aware of the loss
or the risk of loss, even if the loss is billed or would be billed to the
Supply account of your tenant;

If you are a landlord or you own the Premises where we Supply to you, you

must have a Connection Agreement with us.

If you own the Premises where we Supply water or electricity or both to you

under an account in your name and someone else lives in, uses or occupies

those Premises, you must not charge that person for any water or electricity
they use. To do that is against the Relevant Law (including Law No. (2) of

1998).

At closing of a tenant account, the responsibility for paying electricity and

water charges will revert to the landlord until a new tenancy begins. The

landlord may request disconnection of the electricity and/or the water at
the premises (but this will not happen automatically).

The responsibility for periodic inspection and testing of Electrical

Installations lies with the Owner of the Premises who shall request the

services of a Licensed Contractor at the intervals shown in the table below.

The Owner must also ensure that any necessary rectification work is carried

out.
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20.IF CUSTOMER ARE A TENANT

If you are a tenant, unless you have a lease agreement under which you pay an
allowance in your rent for the water or electricity or both you use:
A. you must ask your landlord to provide you with a copy of a clearance
certificate for the Premises before you open a Supply account;
B. you must open an account for Supply in your own name for the premises
you lease;
C. you must not let someone else take over responsibility for your Supply
account on your leased premises;
D. you must not accept responsibility for someone else’s Supply account.

21. IF CUSTOMER BREACH THE AGREEMENT

For any breach of clauses under the Agreement, AADC has the right to take any
or all of the following actions:

disconnect Customer Supply;

end the Agreement;

impose a penalty or any approved late payment charges;

increase the amount of Customer Security Deposit;

claim payment from customer for any damage or loss occurred due to this.

monNn®>

22. LIABILITY FOR BREACHES

Without limiting AADC's rights, if AADC become liable to any third Person as a
result of a breach by the Customer of the Agreement, customer must repay
AADC for the full amount of our liability and costs AADC incurred.

23.PROTECTION OF CUSTOMER’S SENSITIVE EQUIPMENT

Supply interruptions and voltage and frequency fluctuations can occur outside
AADC control and can damage sensitive electrical appliances. It is customer’s
responsibility to protect his sensitive equipment. AADC will not be liable to
Customer in any way as a result of any voltage or frequency fluctuation.
Customer can reduce the risk of damage from power fluctuations by installing
surge protection devices in his or her Premises.

24.SUPPLY THROUGH THIRD PARTY

There are times when AADC may Supply the customer through Third Party
Assets. For example, if Customer lives or has Premises in a high rise building
AADC may use the building owner’s assets, such as pipes or wiring or connection
equipment to Supply electricity or water or both to customer. If AADC needs to
use Third Party Assets to Supply customer, AADC will not be liable for any loss
or damage customer suffer as a result of any fault or problem in or connected
with those third party assets which interrupts AADC Supply to customer.

25. INTERRUPTIONS IN SUPPLY

(A) There are times when AADC may need to interrupt your Supply:

to maintain, repair or change equipment or the network;

to connect Supply to another person;

because of an emergency or to manage loads;

for health and safety reasons;

to upgrade or protect Supply to you or others;

to avoid danger to people or property;

to take care of or protect the network;

to deal with an Event Beyond Our Control.

(B) The customer must advise AADC if a person residing at the premises is
dependent on life support equipment and submit a written confirmation from
an appropriately qualified medical practitioner that the person requires life
support equipment at the premises. AADC can guide and give the customer
information about how they may be able to help to protect Supply for medical
reasons.
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26. NOTICE OF INTERRUPTIONS

If AADC plans to interrupt customer Supply, AADC will give at least 2 calendar
days notice before they do. If customer Supply is interrupted because of an
emergency AADC will give whatever notice is reasonable in the circumstances.

27. METERING

The customer need a Meter on his Premises to measure how much water or
electricity or both AADC Supply to him. Unless otherwise agreed in writing,
AADC will be permitted to install, maintain and periodically read or check any
installed Meter in a Customer’s Premises.

28. FAULTY METER

If the Customer believes that the installed Meter is not working properly; then
he or she can approach AADC for a Meter check request. Customer will be
informed at the time of making such request what the Meter check applicable
charges are:

1 Meter Not Faulty - If AADC check the Meter and find that it the Meter is
not faulty, AADC will charge the Customer for checking the Meter as per
the applicable charges.

1 Meter Faulty —on occasion, the Meter may not to be working properly (i.e.
it is faulty) AADC will not charge the customer for checking the meter, and
will replace the customer Meter and make adjustments, if applicable, on
the next bill after such meter check.

29. ACCESS TO CUSTOMER PREMISES

(A) AADC has a right and regulatory obligations to access AADC's Metering
equipment in order to ensure this is safe, working properly and to ensure
efficient billing practice. The Customer must therefore make sure that
AADC has safe and fairly easy access to your Premises to install, read, test,
service or replace AADC's Meter.

(B) Under this Agreement, the Customer has agreed to grant necessary access
to AADC’s Meter located on the Customer’s premises. The Customer shall
provide and facilitate access by AADC, including obtaining any entry
permission and approval required for AADC's staff/representative access.

(C) Under this Agreement, Customer has also agreed to permit access to
Customer Premises in order to:

1 restore Supply in your area because of an unplanned interruption;
1 protect or prevent danger or damage to people or property;

1 remove any Meters, Fittings, or other equipment;

1 do research about the demand for water and electricity.

(D) Our Representatives will carry proper identification at all times when
entering your Premises on our behalf. You may contact AADC Contact
Centre if you have any questions or need to check authorizations for access.

(E) AADC will not be responsible for any delay or interruption in Supply if the
Customer delays in granting access authorization.

30.EVENTS BEYOND CUSOTMER OR AADC CONTROL

If either of AADC or the Customer is unable to perform any obligations under
the Agreement because of an Event Beyond Control then the Agreement will
remain in force and together our obligations (other than customer obligation to
pay any outstanding Charges) will be put on hold without liability until the Event
Beyond Control is over. Both parties must make reasonable efforts to put an
end to any Event Beyond Control as soon as possible.

il ulyiay jJUhall .26

Woud loild o Joleioll (e dorall Jnol gjgill gusll @b cdalha 13
Jnd gla 13] Lol. elsy lmolyd (o J8I gde Gaogy Jad hlasl psd Jus
(699 44wl a8yn ]l Jolsioll jla s iy Weuwd i5ylia ¢ian Loy doaall
&5)lall &lal)

lala=s)l 27
lomyl4 gl clymall gl olio)l duos Uulid) wilinodl Jals alac 3gag Lngiy
J-ntio slan §lasl agag pac dla (g . Lm.ld_olsu.o.”_ugpro.u\j\.x.l”&o
35l &iling Wyl gl Ggw E1jgil) (sl 8ub 18 (3 WA gAd)

A5 ley sl alas)l andg dyygall wldysll

Jb=oll ala=ll .28

ol @4 ¢yl didoy dagnn )9y Jos U alasll ol Jolsioll adicl 1]
wldall lim oya8i @y g9 Jolsioll €] ediw .annd iy Wgwg &jgil)
Al ellal) 88g slall and wlind dyiioll pgull

Jol=ioll Joniy Wgw ala=ll 58 Jhac agag pacg pandll g gd |
Alasll and ulia ] ayiodl pgul

)l 84100 0987 Wguud alasll and aic Jlac agag Jlb 58 ol |
8 @lioll aylloll whguil dyal oy Wguwg alxiiwly &yjgil
&80 oguy &)l Luiag (g doalall 6ygilall

Jol=ioll dalall aliioll J] Jeaall .29

Wl Ugogll 98 gostaidly @igilall gl &ajg i) sl a8y il 0)
Uloa) elJasg doaall Joeg dollu yloat wlinoll 58 yubidll 6 jasl
Jong @uiléol oo 24Ul Jolsioll gle wny cUa) @llsall duw)loo]l
diyl=o 9l 628 gl i) (ol JAuhn ailidiio 8 jmallosn) a4 bl
Loy d@nla)l alalas)l Jlagiuwl gl

Gébrgol clouwdl wle Gdlg 218 Joloioll pld &48laill oin wngor (W)
aspill wlazo | Jgngll lalio) yo &gl gl aspb
wlddlgolly Jgal aylad judg5 Ui 59 Loy ailinio (59 539290l
o) dyglinoll

aspb Jgas e Layl @alg 18 Joleioll yl8 448leill oin wiage) ()
19 Lot ol asilisiio Ul jgil) (=l
bl wauy o8 (ygidndi sl dblnioll @l doaall aygjisalel
325 gl laidoy jblio & o wlalicoll ol ualadll &lon T

qomic wlill gl palaoll o3 gl gomilalioo

syl wlaso ol wlbusy ol wialac ajf allj]
-cbymallg olioll gle wlladl pan Jgo wlwl ! clya]

sic wlgll gron 99 gy ay=i ddla) asuill glioo Jony Wow (&)
sl @4y Jladl j4)0s Jaill phi4oyg .le &l wiliuo)l Jgaa
Sli)l Ul Jgaall wlagoll cilinlin (o x40 gl jluaiuwll gjgild

29)5 98 elinil ol 1ab gl e Wgduio jut &joill =l @b (@)
sliiol) Jgaall ayni aio g8 Jolsioll jali 13 doaall

8w Glhi e da)la yoii gidl Gilaall .30

A4 3l gl Joolioll
a,8la3l 03m 59 6.lg)l ailoljsl 305 Gle Jald e udpall o 6l Yla 1]
aylw Y a8lail o3 18 Sxlaull Gliad e yls la Gas ol wuy
ol Al Aol cldiwl) Gadpall aloljll Gulei iy Wgwg Jgmtoll
adpiall gleg Eaall elaiil gus ddgdue &l Yoo ygs (atumo &l
W00 g Lyl 98 6pdn il Gl (e @gla Gan i eloill gl



31. FEEDBACK, COMPLAINTS OR DISPUTES

If the Customer has feedback, a complaint or a dispute, then the Customer
should contact AADC in the first instance. AADC will handle any complaint in
line with its Complaint Handling Procedure.

If the complaint or dispute is not resolved to the Customer’s satisfaction using
AADC’s Complaint Handling Procedure then the Customer may ask for an
independent review of the matter by the Department of Energy. Please see
AADC Complaint Handling Procedure that is published on its website

(www.aadc.ae) for more information; or visit DoE website for more information
related to the appeal complaint procedures (www.doe.gov.ae) or contact them

via email address (customercare@doe.gov.ae).

32. AADC LIABILITY TO CUSTOMER IF THINGS GO WRONG

(A) If, through AADC lack of care, customer property is damaged and AADC
ought to have expected that the damage was reasonably likely if AADC
did not take care, then AADC will pay the costs of either repairing or
replacing the damaged property. dependable on AADC's choice.
(B)  AADCwill not be liable to a Customer for any other loss or damage if:
I AADC breach any obligation AADC owe to Customer for any other
reason;
i caused by another Person being careless or not doing what he must
do; or
i caused by an Event Beyond Control.
(C) If, for any reason AADC cannot rely on the above to exclude AADC
liability, then AADC liability will be limited to:
i AED 30,000 for any single event or series of related events occurring
on a network system; or
1 atotal of AED 30,000 for any single event or series of related events
occurring on a network system that affects more than one customer.
(D)  The limitation on AADC liability in respect of property damage does not
apply if, through AADC lack of care, customer or anyone at customer’s
premises with his consent is injured or killed.

33. CHANGES TO THE AGREEMENT

AADC may make changes to this Agreement from time to time. AADC will give
customer at least 30 days prior notice of any changes to the Agreement. AADC
may give the Customer notice in a number of ways, including notification on
your bill, , SMS, email or telephone (taking into consideration any Customer
requested communication preferences). Such notice period may not apply if
AADC are required to make changes to the Agreement by any Relevant Law.

34.HOW THE CUSTOMER MAY END THIS AGREEMENT

Customer may end the Agreement at any time, provided that Customer:

(A) Gives AADC instructions to close your account in writing or by phoning
AADC contact centre or via service request on AADC website;

(B) complete AADC account clearance process; and

(C) settle any outstanding sums due for Supply.

35. How AADC May End The Agreement

If the customer does not meet his obligations under the Agreement, AADC may
disconnect his service. If AADC do, AADC will send a written notice to the
customer explaining what is wrong, what he needs to do and when it must be
done by. If the customer does not comply with that notice AADC may end this
Agreement immediately.
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If AADC has disconnected your Premises and AADC has not reconnected it as
provided for under Clause 15, then this Agreement is considered at an end. AADC
may also end this Agreement at any time on at least 30 calendar days’ written
notice to the customer, provided that at the time AADC can do that by law.
AADC may also end this Agreement if the customer does not provide AADC with
any Essential Information AADC ask for.

36. IF AADC END THE AGREEMENT

If AADC end this Agreement, AADC may, if AADC have not already done so, stop
Supplying the customer with electricity and water. However, even once the
Agreement has ended, the customer will remain responsible for all costs and
Charges the Customer owes under the Agreement until allamounts that are paid
in full. Even after the Agreement has ended, the following clauses will remain in
effect until their purpose is served:

(A) Clause 7Error! Reference source not found., Charges & Customer Bill, to
the extent that AADC are entitled to keep customer deposit, if any, to
cover amounts he owes to AADC or until AADC need to provide the
customer with a refund;

(B) Clause 8, Bills and Payment, to the extent it relates to amounts the
customer owe AADC but not yet paid by him;

(C) Clause 17,Error! Reference source not found. and 19, Customer
Responsibilities, in relation to the Supply equipment, to the extent it
relates to equipment not owned by the customer and his responsibility for
breaches;

(D) Clause 29Error! Reference source not found., Access to Customer
Premises, to the extent necessary for AADC to take final readings and to
remove our equipment;

(E) Clause 32, AADC Liability To the customer if Things Go Wrong.

37. STATUTORY POWERS AND CHANGES TO THE
AGREEMENT

Nothing in the Agreement affects any rights or powers AADC or the Customer
has under any Relevant Law.

38.Applicable Law

This Agreement is governed by and construed in accordance with the federal
laws of the United Arab Emirates as applied in the Emirate of Abu Dhabi and the
laws of the Emirate of Abu Dhabi. The Customer and AADC agree that the courts
of Abu Dhabi shall have exclusive jurisdiction to review any disputes in relation
to this Agreement.

39. Term of the Agreement

The Agreement will come into effect on the date you receive electricity and
water from AADC and will continue until it is ended by the Customer in
accordance with Clause 34 or ended by AADC in accordance with Clauses 35
and 36.

40.DISCLOSURE OF INFORMATION

The Customer agrees that AADC may share Customer information with:

A.  AADC's employees, agents and/or professional advisors;

B. other companies within AADC's group of companies (including any parent
or subsidiary companies of such parent company);

C. other third party contractors who provide services to AADC which require
the processing of customer information;

D. relevant authorities upon request; or

E. other third party payment providers who provide services that may be of
interest to customer.

AADC will also share customer personal data where AADC are under a legal
obligation to do so, for example where AADC are required to share information
under statute or because of a court order or otherwise under any Relevant Law.
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42.FINES

AADCis the sole legal distribution of water and electricity and electricity services
to the residency of the Emirate of Abu Dhabi, with exception of Al Ain area, as
per Law No (2) of 1998 Concerning the Regulation of the Water and electricity
Sector in the Emirate. To be provided with the said services, applicants must
agree to abide by the following terms and conditions;

A. Customer agrees to pay water and electricity consumption bills on
monthly basis using one of the agreed different payment channels. The
applicable amount fine will be levied on him for each bounced cheque. In
case of non-payment, power and water services will be disconnected after
prior notification reconnection charge will be applied.

B. Customer agrees not to change, modify or manipulate any of AADC's
assets. Applicable fine of will be levied on him for committing any of the
previous violation besides estimated consumption fees for the period of
manipulation (as per the approved & published by The Distribution
Companies).

C. Customer agrees not to supply others with the services, from after meter
point, without consulting AADC, otherwise applicable fine (as per the
approved & published by The Distribution Companies) will be levied on
him besides estimated consumption fees and any costs of other damages.

D. Customer agrees not to supply other with the services, before the meter
point, without consulting AADC, otherwise applicable fine (as per the
approved & published by The Distribution Companies) will be levied on
him besides estimated consumption fees and any cost of other damages.

E. Customer agrees not to reconnect services without consulting AADC,
otherwise applicable fine (as per the approved & published by The
Distribution Companies) will be levied on him, deposit confiscation and
payment of all other dues.

F. Customer agrees to ensure that Clearance Certificate has been issued at
the end of his tenancy contract, otherwise he will be charged fees of any
future consumption or fines levied on the same account.

All fees referred to above are in accordance with the approved fees and
published by the distribution companies from time to time and announced
on the website

43.SOLAR ROOF INSTALLATION

A Customer may install a rooftop solar system at his/her premises (subject to
receiving all necessary permits, approvals and licences). In particular, the
Customer should comply with the Small-Scale Solar Photovoltaic Energy
Netting and Electricity Wiring Regulations (and should review the Installation of
Solar PV Systems Guidance Document available on DOE and AADC websites).
Where a Customer has installed such a system, the Customer should notify
AADC and AADC will be apply a Net Metering arrangement to this (in
accordance with Regulations issued by the DOE from time to time).

44 TRANSFER OF CUSTOMER ACCOUNT

A Customer or his authorized representative or heirs and beneficiaries may in
writing request that the day to day management of a Customer’s account be
handled by a family member or another third party (upon provision of suitable
documentary evidence and ID). This could include if the Customer is temporarily
out of the country, is sick or otherwise incapacitated or too elderly. The
Customer will ultimately remain liable for any non-payment. If the Customer
has died, then his/her heirs or beneficiaries may request the transfer of his/her
account to another family member.

45.PERMITTED USE

A residential Customer or a premise registered for residential use may not use
any electricity or water for non-residential purposes (including for commercial,
industrial or business purposes). See also Clauses 17 and 18 above regarding
what a Customer should and should not do.
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46.Definitions

‘Application” means the Application For New Customers completed and signed
by you, together with all documents you submitted with it to open your account.

‘Bill Due Date” means 30 calendar days from the date of an issued Bill to a
Customer (unless agreed otherwise with that Customer, including as part of any
payment arrangement).

‘DoE’ means the Department of Energy, established under Law No. (11) of 2018.

‘Charges’ means our current standard tariffs and charges for Supply to you as
amended by us and approved by the Bureau from time to time and includes any
penalty payment, reconnection fee, compensation or other non-consumption
charge for which you are liable under this Agreement.

‘Complaint Handling Procedure” means the customer complaint or dispute
handling procedure published by us from time to time.

‘Connection Agreement’ means an agreement setting out the terms and
conditions of connecting to our network.

‘Connection Point’ means either (i) the point at which your Premises connect
to a circuit breaker, switch, fuse, or other isolating device on our electricity
supply network or (ii) the point at which your Premises connected to a Meter,
stop valve or other isolating device on our water supply network.

‘Distribution Code” means either (i) the Electricity Distribution Code, Version
3, dated 30 November 2005 as may be amended from time to time; or (i) the
Water Distribution Code, Version 2, dated November 2002 as may be amended
from time to time.

‘EIBOR’ means the Emirates Interbank Offer Interest Rate published by the UAE
Central Bank.

‘Essential Information’ means any information or documents required by us
to identify you, confirm your identity or residency status or other essential
information we may require for your account pursuant to Abu Dhabi or UAE
laws, regulations or directives.

‘Event Beyond Control’ means an event or circumstance that is beyond either
Customer or AADC controland includes (but is not limited to) floods, hurricanes,
earthquakes, lightning strikes, fires, transmission faults, lack of electricity
generation or water production and labor strikes.

‘Fittings’ means either or both (i) electrical fittings, being switches, relays,
fuses, wiring and equipment used to deliver or use electricity on the load side of
your Connection Point; or (i) water fittings, being that part of the water
connection arrangement between our distribution system or network up to and
including your ground storage tank or roof cistern and may include a pipe, Meter,
valve or any other relevant equipment to facilitate the water supply connection.

‘Meter’ means the equipment we will install or have installed at your Premises
to measure the quantity of electricity or water or both we Supply to you.

‘Municipality Fees’ means published municipality fees determined by the
relevant municipality from time to time;

‘Net Metering’ means an arrangement of energy metering under which rooftop
solar system installed at a Customer premise delivers solar power
simultaneously with the power supplied by AADC to that premise and the net
consumption after off-setting the power generated by the solar power system is
measured and displayed for the applicable billing period;

‘Normal Business Hours" means 07:00-15:00 any Sunday to Thursday which is
not a public holiday in the public sector in the Emirate of Abu Dhabi.

‘Our Representatives’ means any of our employees, contractors or agents who
are acting on our behalf or with our authority

‘Person’ means either a legal entity or an individual who is at least18 years of
age.
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‘Premises’ means your premises or any other location we provide you with
Supply.

‘Relevant Law’ means any laws, regulations, industry rules, standards and
codes of practice applying from time to time in the Emirate of Abu Dhabi.

‘Recycled Water’ means treated liquid effluent produced by a wastewater
treatment system or facility that is suitable for reuse.

‘Supply’ means supply of electricity or water or both (as the case may be) and
any associated services.

‘Terms and Conditions’” means the current terms and conditions applying to
the Agreement at any given time.

‘Third Party Assets’ means any equipment, property, device, pipe, wiring or
other item not owned or controlled by us.

‘Water’ means Wholesome Water and/or Recycled Water (as the case may
be).

‘Wholesome Water’ means water that is in compliance with the Water
Quality Regulations and is supplied for drinking, washing, cooking or food
production.

‘Working Day’ means a day other than a Friday, a Saturday or a public holiday
in the public sector in the Emirate of Abu Dhabi.
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